Detailed
Maintenance
Renewal Process

Tecplot Inc. will send, via
email, a quote for the
renewal of the customer’s
software maintenance
between 30 and 90 days
prior to the current
expiration date.

Reply directly with any
requests for modification to
the standard maintenance
renewal quote.

Does the quote
need
modifications?

Customer may either:

A) Issue a Purchase Order to sales-
jp@tecplot.com that references the
finalized Quote #.

B) Fill out the attached Credit Card
Authorization form and return it to
sales-jp@tecplot.com.

Detailed Renewal Process

In the case of:
A) Tecplot will issue an invoice for the
amount agreed upon with Net 30 payment
terms, unless agreed otherwise.

or

B) Tecplot will process the provided
credit card information and issue a
confirmation/receipt.

:{"/I/ﬂ?

tecplot”

Tecplot will issue a Customer Care Email
that includes detailed information about
the recently renewed maintenance
contracts and instructions on how to access
your new license key.
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